
SHA’s	ADA/Section	504	Complaint	Process	

Form 
(www.marylandroads.com or 

ADA Title II Coordinator)

Complaint of alleged 
discrimination may be 

made directly to 
FHWA, USDOT, or 

USDOJ.

1st Meeting:
14 days after complaint is 

made

Response in writing from 
ADA Coordinator: 

14 days after meeting

Internal 
Resolution
YES/NO

Office of Equal Opportunity -
Full Investigation for Formal 
External Complaint Process

Written complaint w/in 
180 days of alleged 

discriminating offense

NO

Written decision w/in 30 days 
mailed to complainant.

FORMAL 
RESOLUTION.

YES/NO

APPEAL to SHA Deputy 
Administrators with 

complainants signature.

FORMAL 
RESOLUTION.

YES/NO

NO

NO

Resolved

Resolved

ResolvedYES

YES

YES

 


